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Business Made Easier with TM

Smart Solutions For
Empowering Your Business

Take your business to a higher level with an array of IT
business outsourcing and value added services

The whole country can be my office

7 Seamless Broadband Experience With Widest WiFi Coverage in Malaysia
2 Unlimited Downloads
2 All-in-one Business Solution

.l.fln_iFi e
Available spead of up to 50Mbps
Officein a Box”

Available speed of up to 8Mbps

Tﬁ‘ FREE 1 month subscription when you register online.
SIGN UP NOW!

5 orsticas .
Life Made Easier e v oy

CE O N e Business Made Easier”

To make life and business easier, for a better Malaysia

( EASY ] [ TRUSTED ] [ INNOVATIVE ]
Convergence Champion/No.1 Converged
Communications Service Provider
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World Trend — Inititives Towards PwD’s

Interactive Apps for sending picture, text and video

USA —the American Red Cross

Red Cross Mobile Apps re s

Everyday Apps

LLLL
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Natural Disaster Apps

Know what 10 do when every second counts

(5% (6 [1le

AVAILABLE RIGHT NOW ON

~ . \ \ » \ . » 1 -

Alert, Interact & Account e ACCOUNT
for Your People in REPORT :
Times of Crisis womey | =T =

PSS

LATEST NEWS { Y Grmman Medical Center Gors Live with ATHSCs Fmerpency Communaation Sounen 1o

USA — AtHoc Notifier Mobile Apps

Source: (1) Swiss Air Rescue (http://www.reqa.ch/en/multimedia/mobile-app.aspx)

(2) American Red Cross Mobile Apps (http.//www.redcross.org/prepare/mobile-apps)

- (3) AtHoc Notifier Mobile Application (http://www.athoc.com/) - = O TR ™ [


http://www.rega.ch/en/multimedia/mobile-app.aspx
http://www.rega.ch/en/multimedia/mobile-app.aspx
http://www.rega.ch/en/multimedia/mobile-app.aspx
http://www.rega.ch/en/multimedia/mobile-app.aspx
http://www.redcross.org/prepare/mobile-apps
http://www.redcross.org/prepare/mobile-apps
http://www.redcross.org/prepare/mobile-apps
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Government Responsibility for PwD...

Akta 685 : Akta Orang Kurang Upaya 2008

UNDANG-UNDANG
MALAYSIA

Akta 685

AKTA ORANG KURANG UPAYA 2008

26 Undang-Undang Malaysia AKTA 685

Akses kepada maklumat, komunikasi dan teknologi

30. (1) Orang kurang upaya hendaklah mempunyai hak untuk
akses kepada maklumat, komunikasi dan teknologi atas asas
kesetaraan dengan orang upaya.

(2) Kerajaan dan penyedia maklumat, komunikasi dan teknologi
hendaklah, bagi membolehkan orang kurang upaya mempunyai
akses sedemikian, menyediakan maklumat, komunikasi dan
teknologi dalam format dan teknologi boleh akses bersesuaian
dengan pelbagai jenis ketidakupayaan mengikut cara yang tepat
pada masanya dan tanpa kos tambahan.

(3) Kerajaan dan sektor swasta hendaklah menerima dan
memudahkan penggunaan Bahasa Isyarat Malaysia, Braille,
komunikasi augmentatif dan alternatif, dan semua cara, kaedah
dan format komunikasi boleh akses pilihan orang kurang upaya
dalam urusan rasmi.
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Responsibility for all to assist PwD in emergency...
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po— Communications and Multimedia Act — 1998
COMMNICATIONS Ao WULTMEDIA AcT 188 * Required Applications Service

Date of Royal Azzent R = SR
Date of pudlication in the Gazette:

Date of coming Into operation: Chapter 2 - Required Applications Services

192. Required applications services.

(1) For the purposes of this Part, the Minister may determine a list of required applications services.

Reprinted :
(2) The fist referred to in subsection (1) may include, but is not limited to —
ARRANGEMENT OF 24 {a) emergency services (including access to controiled network facilities and network services
for the purposes of providing emergency services),
o g e (b) directory assistance services (inciuding access to controlled network facilities, network
X services and relevant databases);
Sacton 1. Short Stie.

Section 2. Commencement

Section 3. Objects.

Section 4. Temritorial and exra-termitoriad appication.
Section S. Power of the Minister %0 exclude certaim p
Section £. Interpretaton.

(c) operator assistance services; and

(d) services for disabled consumers.

PART il - MINISTERIAL POWERS AND PROCEDURES

Business
Made

Chagder 1 - Ministeriai Direction

Secdon 7. Direcltion by the Minister,
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We are working to reach more PwD’s in Malaysia...

@~ 2015 STATISTICS
T@TAIL 557 631 Total by State
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This is our focus group....

2,50,000
2,00,000 1,95,799
1,83,186
[ ] Deaf & Mute : 68,590
1,50,000 : Blind : 53,929
1,00,000
64,355
53,929
50,000
27,338 28,789
0 (===
Visual Hearing Physical Learning Speech Mental Others
Business s 2
Source: Jabatan Kebajikan Masyarakat — September 2015 Eaasigr'” ' M
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... TM’s initiatives towards PwD’s communities
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1 SaveME 999 DEAF — FOR HEARING-
IMPAIRED COMMUNITIES
2 SaveME 999 BLIND — FOR SIGHT-IMPAIRED
COMMUNITIES
3 VIDEO RELAY SERVICE (VRS) APPLICATION
FOR THE DEAF

4 SMART APPLICATION FOR THE BLIND

Business

SaveME

%999

BLIND
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... TM’s initiatives towa

SaveME 999 DEAF

[ Launched on 9t" September 2013.

O Accessible to all emergency agencies

(Police, Fire Department, Hospital /

Ambulance, Civil Defence and Maritime

Enforcement).

O Display the nearest emergency agencies

for assistance.

YR DS

\

rds PwD’s communities

d Will be launched soon.

SaveME 999 BLIND

O Using Voice Over Screen features.

1 Accessible to all emergency agencies

(Police, Fire Department, Hospital /
Ambulance, Civil Defence and Maritime
Enforcement).

Screen colors can be configured to
adapt the user’s visual setting.

[ Voice recording features

O “Where am |” features
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...feedback on SaveME 999 apps...

ANDROID APP ON

» Google play

#  Available on the

¢ App Store

Mawar Berduri December 3, 20 C Rovi
ik ustomer Reviews
SE ®dkhk¥x
Terbaik... Antra kmdhn d sdiakn utk gelongn by Fiak
oku pndgrn dan pertuturn.. golongn ini mjort
mgimi msih utk bkomunikasi mnggunkn Good app..save our time..nice app
suara. Jd,app ni mrupkn alternatif kpd
golongn istmwa utk mndptkn bntuan semasa Thinking out of the box . Well done! %% % %%

by nesarajah

dim kesulitn. Hny oku pndgrn n ptuturn yg

sbnr2 memahami msih yg d hadapi Glad they made this app. Qur 999 service currently being run by TM is excellent! This wi make Malaysia a safer
place
£@ ) Nesir Pain September 22,2014 Compact %% %%
. L8 & 8 8 4 by AshSands
Terima kasih kpd pihak yg berkenaan kerana You got all the emergency information you need. Great app!
menyediakan perkhidmatan inisaya amat
berpuas hati. Customer Ratings
| - Current Version:
. % husin wahid Septen nber 19,2014 % d kI 5 Ratings
. * & & o
All Versions:
Save me999 Terbaik = :
* XXX 5 Ratings

Yusman Ahmad September 16,2014 Business e 2o

. 2288 Made
. Easier” TM

SaveMe999 Very
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3 Video Relay Service is ...

Form of Communication

=" Communicate with each other in sign language.

Interpreter

= The interpreter relays the conversation back and forth
between the parties -- in sign language with the VRS user,
and by voice with the called party.

Business P

Eﬂaas?g r TM
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VRS) ..

Video Relay Service
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VRS 911 Call Without Registered Location.mp4

I\
How to communicate using VRS...

NN NN o

1 Video relay user

Video relay user contact
the interpreter.

|

Using smart phone,
tablet or computer

2 VRS Call Center (Interpreters)

Interpreter speaks to
3 Phone User the phone user

4 Interpreter signs the
—./ response

Phone user
responds
,I?Ausc;ness s 2
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In helping the PwD’s, here
are the benefits of VRS...

Communicate effectively instead
of having to type what they want
to say...

telephone conversation
| between two normal person...

body language

Ir| service without any help from
| anyone and easy to access to the
call center interpreter.

Business
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Easy access, anywhere, anytime...

Using smart phone,
tablet or computer.

Smart phone Laptop / computer

2  Available on the Available in Android
App Store and iOS for free..
- Web version for
computer user.

Available for data plan
user or wifi internet
connection

'E\S/lusainess P
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Communication using VRS...

Banks Telcos  Emergency
) 72
@ Tvi
| ey bk

Call Center Utilities Education

!P 1 /‘E @ UNIVERSITY

OF MALAYA
PWD to Service Provider

Communication

Professionals i.e.

I — Interpreter will
PWD activate interpret the sign L[()a(c);'iz(:grl_:r\::jyz’cr'c:
VRS language and relay it
to Service Provider
via voice

communication
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VRS also available in smartApps...

=

Vidao Relay Service

Contact VRS VIDEO RELAY SERVICE
Call Centre VRI Booking
® @
Call
Emergency User Profile
999 CONTACT 299 USER PROFILE
Business
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Click Here

Display Pre-
Defined Contact
List

The caller will be automatically call to VRS Contact Centre
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View from caller tablet / smartphone

Interpreter

Caller

Chat as backup
communication

'I\B/Iusdiness e o
Eaasigrm TM
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277755

JKM Kuala Lumw

‘_'a..._“.

JKMKuala Lmnpu'

P ——,

(47725544

Actrve Call

JKM Kuala Lumpur

0472255442

Interpreter

Made

Easier”
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Navigation

Explore Location

Explore new areas
and navigate to
selected destination

Search Destination

Provide a navigation
service through voice

J

Text to
Speech

Extracts text from
images and then it
will be read by Voice
Over smartphone

Read

Barcode |

Enable to scan bar
codes to provides
instant identification
of products

P
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...TM’s initiatives towards PwD’s communities
SaveME
| 7 cat
IMPAIRED COMMUNITIES DEAF All appllcatlons and
initiatives towards PwD’s
2
COMMUNITIES

are using the Geospatial
Data extensively and
3 VIDEO RELAY SERVICE (VRS) APPLICATION L .
inherent in every aspect
4 of the service...

Business
Made
Easier”




Way Forward

1. Recommendations for future Apps not just in
Malaysia, but can be used in ASEAN countries.

e Common platform

2. Data Sharing for analysis

* Confidentiality issues

* Security issues
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Welcome to The Era of Convergence.mp4
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