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  About Application 

 
Providing service to Deaf and Hard of 
Hearing users to contact the emergency 
number 999 using text. 
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http://www.iconarchive.com/show/oxygen-icons-by-oxygen-icons.org/Actions-document-sign-icon.html


 

 

Article 11 - Situations of risk and humanitarian emergencies 

 

States Parties shall take, in accordance with their obligations under 
international law, including international humanitarian law and 
international human rights law, all necessary measures to ensure 
the protection and safety of persons with disabilities in situations 
of risk, including situations of armed conflict, humanitarian 
emergencies and the occurrence of natural disasters. 

 

UN Convention on the Rights of People 

With Disabilities 

 

Development and human rights for all 

 



Sendai Framework on 
Disaster Risk Reducation 

The Seven Global Targets 
 
(a) Substantially reduce global disaster mortality by 2030, aiming to lower average per 100,000 
global mortality rate in the decade 2020-2030 compared to the period 2005-2015.  
 
(b) Substantially reduce the number of affected people globally by 2030, aiming to lower average 
global figure per 100,000 in the decade 2020 -2030 compared to the period 2005-2015.  
 
(c) Reduce direct disaster economic loss in relation to global gross domestic product (GDP) by 
2030. 
  
(d) Substantially reduce disaster damage to critical infrastructure and disruption of basic services, 
among them health and educational facilities, including through developing their resilience by 
2030. 
  
(e) Substantially increase the number of countries with national and local disaster risk reduction 
strategies by 2020.  
 
(f) Substantially enhance international cooperation to developing countries through adequate 
and sustainable support to complement their national actions for implementation of this 
Framework by 2030.  
 
(g) Substantially increase the availability of and access to multi-hazard early warning systems and 
disaster risk information and assessments to the people by 2030. 

 



30. Access to information, communication and technology  
 
(1) Persons with disabilities shall have the right to access to 
information, communication and technology on equal basis with 
persons without disabilities. 
  
(2) The Government and the provider of information, communication 
and technology shall in order to enable persons with disabilities to 
have such access, provide the information, communication and 
technology in accessible formats and technologies appropriate to 
different kind of disabilities in a timely manner and without additional 
cost.  
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ACT 586 – People With Disabilities Act 2008 



  Background 
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Target group user that unable to contact 
the 999 emergency number using voice 
call  

 

1. Deaf and Hard of Hearing, speech impairment 
 

2. Situation : 
Accident,  
 fire,  
 Crime, 
 health,  
 animal threat 

 
 



Meeting the need of  
user that are  

unable to make a voice call 
 to emergency number 

  ADVANTAGES ‘SAVEME999’ 

  

SaveME999 Deaf  

FREE call service 
 

SaveME999Deaf 

To identify the location  

of the call via GPS 

To send exact information 

Type of emergency 
 

Option to call 999  

by voice call 
SaveME999 updated 

 version of MERS  

 



 APPLICATION STRUCTURE 



     PROCESS ‘SaveME999 Deaf’ 
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Send location 

Send to 999 RC 

999 RC forward to agency thru 
MERS 999 system 
 

1 3 

4 
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Choose agency 
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Info about emergency 

Assistance sent 

http://www.iconarchive.com/show/real-vista-business-icons-by-iconshock/receptionist-icon.html
http://www.iconarchive.com/show/lumina-general-icons-by-iconshock/hand-icon.html
http://www.iconarchive.com/show/transport-icons-by-icons-land/Truck-icon.html
http://www.iconarchive.com/show/transport-icons-by-icons-land/FireTruck-icon.html
http://www.iconarchive.com/show/transport-icons-by-icons-land/Ambulance-icon.html
http://www.iconarchive.com/show/standard-transport-icons-by-aha-soft/police-car-icon.html


     Objectives 

• To collect information from focus group on the emergency 
service.  

• To collect comments and proposal from Deaf client in 
order for us  to improvise the code of usage of SaveMe999    

• To plan simulation exercises on emergency situation for 
the Deaf and Hard of Hearing 

     Focus Group Activities 



Focus Participants 

Focus 1 MOT, SKMM, 
KPKK & EPU 

Police - 2, Fire Brigade – 2, MOH – 
2, APMM – 2, CMC – 2, EPU -2 

Focus 2 Deaf 30 deaf from 5 states in Malaysia 

Focus 3 MERS 999 15 

Focus 4 RC KL 
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     Test run 

Pilot Project Participants:- 

Date :  15 Nov – 30 Nov 2012 



  Downloading SaveME999 Deaf 

•SaveME999 Deaf application can be downloaded from: 

 

Android : website di http:// www.999.gov.my 

Android – Play Store 

Iphone (iOS) – Apps Store  

 

•  Requirement : internet/GPS 

 

http://www.999.gov.my/
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