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MyCOMMS: Public Access to Communications 

and Multimedia Infrastructure  

and Services in Malaysia 

Date : 18 October 2016  

Venue : Berjaya Time Square Hotel, Kuala Lumpur 

Malaysia 
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Agencies Under The Ministry Of Communications & 

Multimedia Malaysia 
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SKMM Sectoral Regulation 
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Government Initiatives Through MCMC 
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Population Coverage 
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Camouflage Rooftop Concrete 

Communication Infrastructure 

Monopole 
Steel 
Tower 

Satellite 
Farm 

Cable Landing 
Station 
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Login Page 

Main Menu 
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Coverage Map 

Point of Interest (POI) 
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Public Feedback for 
Dropped Call, No Service 

Coverage & Poor Service 
Coverage 
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MyCOMMS Mobile Apps 
 
Mobile application interface for public 
and MCMC internal users to access 
communication data including 

infrastructure communication information, 
coverage plotting (2G/3G/Wimax/LTE) 
and post & courier services utilising iOS & 
Android platform. 
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Communication Infrastructure Management System 

(CIMS) 
An information-mapping applications developed to plan and coordinate the various 
implementations under the National Broadband Initiative (NBI) as well as the overall 
communications and multimedia infrastructure and services in Malaysia : 

 a)  Integrated first point of reference for various communication infrastructure 
b)  Simplified tool in identifying communications infrastructure around Malaysia 
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Project Dashboard 

Map Display 



10/27/2016 15 
15 

|Suruhanjaya Komunikasi & Multimedia Malaysia| 

CIMS – Google Street View 
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CIMS – Universal Service Provision (USP) 
An information-mapping applications developed using JAVA programming language to plan 
and coordinate various implementations of communications and multimedia infrastructure 
under the Universal Service Provision (USP). 
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Map Display 

Project Dashboard 
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Stakeholders 

SKMM Internal InterAgency 

Telco & 
Broadcaster 

Licensees 

Post & Courier 
Licensees 

Kampung Tanpa Wayar 

Spectrum  
Numbering 
Coverage 

Quality of Standards 

Exchange  
Fiber Link 

Hill Stations 
Cable Landing 

Government use 
Telecenter 
Local Authority 

Post office locations 
Coverage area 
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Some features - Modules 

Field and Web  

• Data Entry 

• Data verification 

Planning 

• Local Authority 
approval 
process 

Quality of 
Standards 

• Monitoring  

• Enforcement 
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Digital Terrain Model (DTM & DSM)  
Basemap in .grd & .grc format with 5m resolution for main 
city and 30m resolution for other area. 
  
 

Clutter (Land Cover) 
Land used of clutter basemap in .grc format with 
5m resolution for main city and 30m resolution for 
other area. 
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Transmission station data overlay with DTM 
and DSM data 

Final ouput shows coverage quality 
mapping for specific area generated 
using ’Mentum Planet’ planning tools 

software. 

Coverage Planning Tool 
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API 

DB Server 

MCMC Agency XY  

DB Server 

1 

3 

4 

2 

Website 

Mobil App 

Services 

API For Data Sharing 

• Agency will do the verification of identity and password given by 
MCMC 

• CIMS server will return the security TOKEN if the verification is 
successfully. 

• Agency will request (select, update, insert or delete) with security 

token 
• CIMS server will return the result to Agency 
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Sample of API 

API For Validation 

API For Request Information Or 

Data 

API To Sending Data 
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Contact Us: 

 

Suruhanjaya Komunikasi dan Multimedia Malaysia,  

Cyberjaya, 63000 Selangor Darul Ehsan, Malaysia 

 

Telephone: +60 3 8688 8000 

Facsimile: +60 3 8688 1005 

Website :  http://www.cmc.gov.my 

Thank You 


