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INTRODUCTION - JPPH 

WHAT DO WE DO AND FOR WHOM? 

HOW DO WE DO THEM? 

FACT PHILOSOPHY 

E-Nilaian : NATION BLUE OCEAN STRATEGY (NBOS) 

ITS ADVANTAGES AND IMPACT 

THE WAY FOWARD 
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Valuers, Appraisers and Estate Agents Act   (1981) 
Basic function : 
 
 Valuation of land and buildings including 

furniture, fixtures, plant and machinery etc; 
 

 Valuation of lands and buildings required for 
feasibility studies, court proceedings, arbitration 
or other purposes; 
 

 Act as estate agent including negotiating for 
sales, purchases, rentals and lettings by 
agreement, auction or tender; 
 

 Do property management. 
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Registration of 
cases received 

Mapwork 
Opening of file 
and distribution 

Information 
gathering  

Site visit Valuation  

Before 
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Registration via interface  
from client 

e – Nilaian  

* GIS; 

* Information gathering; 

* Mapwork; and 

* Site visit via satellite   
  (physical site visit if    
   necessary) 

Value and report 

Now 
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Birth of e-Nilaian  

In a nutshell: 

 

 e- nilaian is a system used by JPPH KL valuers 
to do work effciently and effectively as well as 
supporting the F.A.C.T  philosophy; and  

 

 It is a combination of using remote sensing, GIS 
and related technologies in JPPH work process. 
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Objectives 
 

 To ensure reliability, accuracy and updated information 
for the purpose of valuation works 

 

 To enhance the quality, effectiveness and efficiency of 
services given to clients 

 

 To realize the Department’s  F.A.C.T Philosophy 
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• Speeding up the valuation work processes 
via on –screen valuation using remote 
sensing GIS and related technology  

Fast 

• Ensuring the accuracy of information and 
data required such as location, lot 
identification, lot verification, comparison 
lots and of the subject property. 

Accurate 

• Inculcate a clean work culture whereby all 
work processes are being monitored 
effectively by superior officers 

Clean 

• Achieving the department’s objectives as 
well as realizing the client’s charter Target 
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Valuation Output 

Federal/State/Local Government 
and Statutory body or Body 
Corporate in which government or 
state government has an interest 

ONLINE ACCESS 

Satellite Images 

Data Sources Analysis and Modeling 

Secondary Data 

Roads 
River 
Land use 
Cadastre Lot 
etc … 

Property Data 
Charting Lot 

Output 
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 Potrays wisdom in financial management by government 
organisations in embarking on the project to increase 
effectiveness and efficiency  of the (joint- venture 
between ‘G-to-G’  without any involvement of 
consultants); 

 

 Guaranteed in terms of security of data and information; 

 

 Maximisation security of department’s pertinent  data 
such as sales transactions, market value, market rentals 
– no involvement of any third party; 

 

 Strict control and monitoring on data user and data 
availability; 
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 Saves time, human resources and operational costs; 

 
Web – based system that enhances precise decision 

making; 
 

 Smart partnership and efficient data exchanging system 
of GIS information between other government agencies- 
Integrated Geospatial Database and Planning (IGDP); 
 

 Acquisition of remote sensing data and coupled with GIS 
technology in the development of real estate 
management application system; 
 

 Catalyst to enhance knowledge through Transfer of 
Technology (TOT) from technology provider i.e ARSM, a 
knowledgeable set of human capital. 

 

 

e-Nilaian JPPH WPKL.wmv
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Time 

Trained and Knowledgeable human 
resources 

Infrastructures 

Limited Spatial  Data from JPPH 

Knowledge on procedures and work 
process  of the departments involved 

CHALLENGES 

Linking and supplying data from other 
related government agencies involved to 
ARSM (eg JUPEM, DBKL, etc) 
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WAY 
FOWARD 

 To be used nationwide 

Enhancement of subject 
matter experts for both the 
government organisation 
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THANK YOU 


